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The Cost of Bad Behavior: How
Incivility Is Damaging Your
Business and What to Do About It

BY CHRISTINE PORATH 95 AND CHRISTINE PEARSON
(PORTFOLIO, THE PENGUIN GROUP, 2009)

While managers everywhere are trying
to cut costs and maximize productivity,
chances are they are missing one poten-
tially devastating expense: the high cost
of bad behavior. Whether it’s a standoff-
ish coworker, an arrogant boss or an
abrasive person in another department,
incivility has become an everyday prob-
lem for many. In an accessible style,
authors Christine Porath 95 and Chris-
tine Pearson examine the toll that bad
behavior can have on the bottom line in otherwise well-func-
tioning companies. They reveal strategies successful compa-
nies use to stop incivility before it takes hold.
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In the Spotlight

| From the Fishhouse: An Anthology of
Poems that Sing, Rhyme, Resound,

Syncopate, Alliterate, and Just Plain
Sound Great

Edited by Matt O'Donnell 95,
Camille T. Dungy and Jeffrey Thomson

Claiming a converted codfish-drying shack in Pittson,
Maine, as their headquarters, From the Fishouse is dedicated
to promoting and archiving the oral tradition of contempo-
rary poetry. Its free online audio archive (fishousepoems.org)
offers listeners the rare treat of hearing modern poems read
by their authors, and gives emerging poets a forum to discuss
their writing process. Founded in 2004 by Matt O'Donnell
'95 and Camille Dungy, From the Fishouse also strives to be an
educational resource for students and teachers.

The new anthology (Persea Books, New York, 2009)
includes almost 200 poems by dozens of poets categorized into

How to Raise a Drug-Free Kid
BY JOSEPH A. CALIFANO JR. '52

Based on nearly two decades of
research at The National Center
on Addiction and Substance

o Substan toRaisea
Abuse at Columbia University, D F
How to Raise a Drug-Free Kid: The rug_ r,ee
Straight Dope for Parents offers s Kld
advice and information on how to
prepare your child for crucial deci-

How

sion-making moments. It covers ) o e
many of the most daunting parent-

ing topics, including when and

how to talk to your kids about drugs and alcohol; how to
respond when your child asks, “Did you do drugs?”; how to
know when your child is most at risk; and how to prepare
your teen for the freedoms and perils of college.




